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INTERVENTION      1 = Assessment      2 = Medication Management      3 = Education      4 = Coordination      5 = Referral      6 = Surveillance
VISIT LOCATION    S = Scheduled MD visit      U = Unscheduled MD visit      E = Emergency room      H = Hospital      UC = Urgent care      F = Free clinic      O = Other
ACUITY      6 = ≥1X/week      5 = qo wk      4 = q 3-4 wk      3 = q 2 mo      2 = q 3 mo (quarterly)      1 = Phone calls

INTERVENTION FLOW SHEET 
Community Nurse Case Management 

Valley Health System
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Problem Rating Scale for Outcomes

Concept

KNOWLEDGE
The ability of the client to remember and

interpret information

BEHAVIOR
The observable responses, actions, or activities

of the client fitting the occasion or purpose

STATUS
The condition of the client in relation to

objective and subjective defining characteristics
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